


VERSATILE FLOOR-TO-CEILING CLEANING

DUOCLEAN® TECHNOLOGY

A  Handle
B  Hose
C  Vacuum Pod
D  Wand
E  Motorized Floor Nozzle
F  Pet Multi-Tool
G  Onboard Motorized Pet Tool
H  12" Crevice Tool
I   Anti-Allergen Dust Brush
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WHAT’S INSIDE:

UPRIGHT MODE POWERED LIFT-AWAY® MODE
Place your foot gently on the �oor 
nozzle and tilt the handle back. Choose 
�oor type and press power button.

1.  Insert wand into �oor nozzle.

2. Insert handle into wand.

3.  Place pod onto wand.  
Slide down to connect.

4. Press hose into back of pod.

Lift-Away 
Release

Press Lift-Away Release  
button to lift pod o� wand to  
clean hard-to-reach places.

Floor Type

Power Button

Hard Floor: Gentle on bare �oors 
and delicate area rugs.

Thick Carpet/Area Rug: Optimized  
brushroll speed and suction for thick  
carpets.

Carpet/Low Pile: Optimized brushroll 
speed and suction for carpets.
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Hard Floor
Gentle on bare �oors and 
delicate area rugs.

The brushroll will 
spin slowly to 
help with debris 
pickup.

ON FLOORS
Direct engagement with the Soft 
Roller removes large particles, 
small particles, and stuck-on dust.

ON CARPETS *
The Soft Roller pulls in large particles, while the 
deep-cleaning bristle brush removes embedded 
�ne dirt.

* For deep cleaning per ASTM F 608 (embedded dirt in carpet) please use in Carpet/Low Pile mode.

Thick Carpet/Area Rug
Suction for thick carpets and 
area rugs.

Carpet/Low Pile
Optimized brushroll speed  
and suction for carpets.

The brushroll 
will spin faster 
to help pick up 
debris below  
the surface.
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ISSUE

Vacuum is not picking  
up debris. No suction  
or light suction.

Solution
Empty dust cup, clean  
�lters, check all openings  
for blockages.

ISSUE

Vacuum lifts area rugs.

Solution
Turn o� the unit to disengage 
the brushroll and restart 
with the Power button.

ISSUE

Brushroll and/or Soft 
Roller does not spin. The 
Brushroll Indicator Light 
on the �oor nozzle turns 
red.

Solution
Turn o� the unit and 
move away from any 
obstruction, then turn 
on power and tilt handle 
back. If the light remains 
red, turn o� and unplug 
the vacuum. Disconnect  
the nozzle and remove 
any blockages. Make sure 
the brushroll lid is �rmly  

locked into position on 
both sides. Plug in the 
vacuum, turn on power, 
and tilt handle back.  
If Brushroll Indicator Light 
isn’t green and headlights  
are �ashing, check again  
that both sides of the lid  
are locked into place. If 
the light is still red, please 
contact Customer Service 
at 1-800-798-7398.


