
Compaq 
Presario 
CQ5600F PC

Highlights
• AMD Athlon™ II 170u Processor(2) 
• Genuine Windows® 7 Home 

Premium 64-bit(1) 
• Get powerful 64-bit performance 

with 2GB system memory(3) 
• 500GB hard drive(4) stores up to 

107,000 songs or 85,000 photos(5) 

• SuperMulti DVD burner with 
LightScribe technology(6)  

• NVIDIA GeForce 6150 SE 
integrated graphics(16) 

• 24 x 7 toll-free phone support, 
one-year HP limited warranty, 
lifetime use of HP Support 
Assistant provide priceless peace 
of mind

Compaq Presario CQ5600 
Desktop PCs are perfect for 
checking email, surfing the web, 
and making calls over the 
Internet. With a clean, 
functional industrial design, this 
streamlined PC blends easily 
into any home. Whatever your 
personal needs are, Compaq 
Presario PCs provide you with 
the best bang for your buck.

Windows®. Life without WallsTM.  
Compaq recommends Windows 7.

Style and quality at an affordable priceStyle
Get exactly the computing performance you need for home, school, and your essential computing needs. The 
Compaq Presario CQ5600 comes with the power and memory to handle a variety of tasks, efficiently and reliably. The 
Compaq Presario CQ5600, with its stylish design, is backed by Compaq’s award winning support and services. 
• Top-positioned power button enables convenient use 
• Full glossy black modern design 
• Desktop icon provides one-click access to built-in HP Support Assistant 
• Protected by Norton Internet Security 2011: Protect your PC out of the box.(11) 
• The SuperMulti DVD burner with LightScribe technology lets you create custom, silkscreen-quality labels and 

artwork directly onto LightScribe-enabled CD and DVD discs.(6) 

Simplicity, security, and real-life innovation: Compaq & 
Windows® 7(1)
Simplicity,

Compaq personal computers deliver the features you need to get the most from Windows® 7. Together, Compaq and 
Windows® 7 provide intuitive system control, powerful search and organization, and more security when you go online.
(1)  Windows® 7 provides the latest operating system improvements and enhancements from Microsoft. 

• HP Advisor PC Discovery gives you access to software and services you need to get the most out of your Windows®

 7 HP PC. 
• HP Support Assistant helps you keep your PC up to date, troubleshoot problems, and get assistance when you 

need help. 
• HP Advisor Dock lets you customize your Windows® 7  desktop so you can find what you want faster.

Protection right out of the boxProtection
Pre-installed security software protects every Compaq PC from viruses, spam, spyware, and other online threats, right 
out of the box. Your PC also includes 60 days of ongoing protection, and after 60 days, you can update your 
subscription to help protect your PC from future outbreaks.(11)  

Norton Internet Security 2011 protects your PC right out of the box. (60 day live update)(11)

Relax with 24/7 SupportRelax
Compaq stands behind our products and protects your investment with award-winning service and support available 
around the clock by phone, e-mail, and online.(10) 

• HP Total Care offers expert assistance 24 x 7: 
- Toll-free telephone support at 1 800 OK Compaq (1.800.652.6672) in English and Spanish in the United States or 
English and French in Canada. 
- E-mail, usually answered within one hour. 

• From your desktop: The HP Support Assistant desktop icon offers one-click access to automated maintenance, 
preinstalled content, diagnostic tools, and multiple assistance options.

All disclaimers are at the end of page 2. 



DatasheetCompaq Presario CQ5600F PCCompaq

Questions about this product?
Look us up online at www.compaq.com

Monitor and speakers sold separately. Actual product may vary from image shown on datasheet. ©2010 Hewlett-Packard 
Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for 
HP products and services are set forth in the express warranty statements accompanying such products and services. 
Nothing shall be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or 
omissions contained herein.   07/30_r2 tg  Product Number: BM411AA#ABA

(1) Microsoft® and Windows® are registered trademarks of Microsoft Corporation.This system may require upgraded and/or 
separately purchased hardware and/or a DVD drive to install the Windows 7 software and take full advantage of Windows 7 
functionality. See http://www.microsoft.com/windows/windows-7/ for details.
(2)Processor speed 2.00GHz, 1MB L2 cache, 1000MHz System Bus. (3) Up to 256MB of main system memory may be 
allocated to support video graphics. (4) For hard drives, GB = 1 billion bytes. Actual formatted capacity is less. Up to 14GB of 
storage space is reserved for the system recovery software.  (5) Capacity based on average compressed .jpg size of 
5MB/image. Capacity based on 4 minutes per song and 128-Kbps AAC encoding. (6) Actual speeds may vary. Does not 
permit copying of commercially available DVD movies or other copyright-protected materials. Intended only for creation and 
storage of original material and other lawful uses. Double Layer is a new technology. Double Layer media compatibility will 
widely vary with some home DVD players and DVD-ROM drives. LightScribe creates a grayscale image similar to black and 
white photography.  LightScribe media required and sold separately. Note that DVD-RAM cannot read or write to 2.6GB 
Single Sided/5.2 GB Double Sided – Version 1.0 media. Data transfer rates up to 6,000 KB/s (CD read/write) and 21,632 
KB/s (DVD read/write). (10) Internet access required and sold separately. (11) Internet access required. First 60 days included; 
subscription required for live updates afterwards. (13) Intended for your original content and other lawful uses. Do not copy 
copyright-protected materials. (14) Includes reduced functionality versions of Word and Excel. Purchase of Product Key 
required to activate full Office 2010 suite available at participating resellers/retailers and www.office.com (15) Internet access 
requires payment of additional fees or subscription for use. Offer does not include local telephone company charges, if any, 
or applicable taxes. Any long distance charges incurred will be the responsibility of the customer. Please make sure your 
access number is local. A valid credit card is required to initiate the service. This offer valid in the U.S.A. only. Additional 
terms and conditions may apply, see AOL offer for details. (16) Part of the total system memory (RAM) is used for 
graphics/video performance. System memory dedicated to graphics/video performance is not available for other use by other 
programs. 

Specifications
Operating System • Genuine Windows® 7 Home Premium 64-bit - makes everyday 

tasks simple—and makes new things possible(1)

Processor • AMD Athlon™ II 170u Processor(2)

Processor Speed • 2.00GHz(2)

Cache • 1MB L2 Cache
Bus Speed • 1000MHz System Bus
Chipset • NVIDIA nForce MCP61P Chipset
Memory • 2GB PC2-6400 DDR2 SDRAM memory(3) (1x2GB) 

(expandable to 4GB)
Hard Drive • 500GB [7200RPM Serial ATA] hard drive(4)

Optical Drive(s) • SuperMulti DVD Burner with LightScribe Technology(6) 
• Write: 16x max DVD±R, 12x max DVD±R DL, 8x max 

DVD+RW, 6x max DVD-RW, 12x max DVD-RAM, 40x max 
CD-R, 32x max CD-RW Read: 16x max DVD-ROM, 40x max 
CD-ROM

Video Graphics • NVIDIA GeForce 6150 SE integrated graphics(16) 
Network Interface • 10/100Base-T network interface
Sound • Integrated audio, 6 speaker configurable with up to 5.1 

surround sound capabilities
Memory Slots • 2 DIMM (240-pin, DDR2) (one available) 
Expansion Slots • 1 PCI Express x16 (available)  

• 2 PCI Express x1 (two available) 
• 1 PCI  (available) 

Expansion Bays • 2 external 5.25" (one available)  
• 1 internal 3.5" (one available)  

External Ports • Headphone; Microphone (Front) 
• 2 USB 2.0 ports (Front) 
• 4 USB 2.0 ports (Back) 
• VGA-out (Back) 
• Microphone/ Line-in/ Line-out (Back) 
• LAN (Back) 

Mouse and Keyboard • Compaq USB keyboard and optical mouse
Dimensions • Unpackaged: 6.54" (W) x 16.87" (L/D) x 15.11" (H) approx. 

• Packaged: 19.61" (W) x 23.03" (L/D) x 9.65" (H) approx.
Weight • Unpackaged: 11.00 lbs. approx. 

• Packaged: 12.50 lbs. approx.

Software
Entertainment • Cyberlink DVD Suite Deluxe: Automatically fix and edit videos 

and create CDs and DVDs. Burn data files and folders and 
copy discs. Print disc labels, paper jewel boxes, and CD inserts
(13) 

Productivity • HP Support Assistant: helps you maintain the performance of 
your PC and resolve problems with automated updates and 
tune-ups, built-in diagnostics, and guided assistance. 

• HP Advisor: makes your PC easier to use -view your status at 
a glance, access support, discover more ways to use your PC, 
and navigate easily to your favorite software and services. 

• Office 2010 preloaded (purchase of a Product Key required to 
activate a full Office 2010 suite)(14)

PC Security • This PC includes a FREE 30 day subscription of Norton Online 
Backup. To activate, simply click on the Windows Start button 
and launch Norton Online Backup.(10) 

• Norton Internet Security 2011: Protect your PC from 
cybercriminals right out of the box with 60 days of 
complimentary live updates(11) 

Service and Support
Warranty and Support • Warranty Options: 

- 1 year limited hardware warranty and 1 year software 
support, offering 24x7 technical assistance available online(10) 
or toll-free by phone  
- 24x7 toll-free phone support 
- Lifetime use of HP Support Assistant to keep your  Windows 
7 PC up to date and get assistance when you need it. Learn 
more at www.hp.com/go/hpsupportassistant 
(CONSUMER ONLY)  
- Chat with a support specialist  
- 1-800-OK-COMPAQ 

• Service Options: 
- Hardware: One year parts and labor from date of purchase 
- Software: One year technical toll-free phone assistance 
- Service Delivery: Customer Replaceable Parts; Return to 
hp for repair; Authorized Service Provider  
- For information, visit www.hp.com/support 

• Support Options:  
- Desktop icon provides one-click access to built-in HP 
Support Assistant to get assistance when you need help. 
- Visit our Consumer Support Forum, available 24/7 in English, 
French or Spanish at www.hp.com/support/consumer-forum. 
In the US, go to www.hp.com/go/totalcare. 
- Direct, knowledgeable assistance available 24/7 toll-free by 
phone. 

Additional information
Product number • BM411AA#ABA
Ad embargo date • 09/26/2010
UPC code • 885631488935
County of origin • China 

• Mexico
Tariff number • 8471500085
Pallet information • Dimensions:  47.24"(L/D) x 40.16"(W) x 82.68"(H) approx. 

• Total weight:  508.0 lbs. approx.  
• Layers:  10 
• Products per layer: 4 
• Total products per pallet:  40

Windows®. Life without WallsTM.  
Compaq recommends Windows 7.


