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IN THE BOX
1.	 Victrola Zen Speaker

2.	 USB-C Charging Cable

3.	 Instruction Manual(s)

OVERVIEW
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2.	 Bluetooth Button

3.	 Auracast Button

4.	 Power & Battery LED

5.	 Bluetooth LED

6.	 Auracast LED

7.	 USB-C Charging Port
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1.	 Press POWER BUTTON to turn speaker on. The BLUETOOTH LED will flash blue for 
Bluetooth pairing mode. If the BLUETOOTH LED is not flashing blue, press the 
BLUETOOTH BUTTON.

2.	 Select Victrola Zen on your device’s Bluetooth menu.

3.	 Once paired, the BLUETOOTH LED will turn solid blue.

NOTES:
•	 Volume is controlled by Bluetooth device.
•	 Single press POWER BUTTON during playback to play/pause music.

CONNECT TO BLUETOOTH1

AURACAST MULTI-SPEAKER MODE

1.	 Ensure you have successfully paired one speaker to your Bluetooth device, this will 
become the Host speaker. Additional speakers will become Clients.

2.	 Host speaker setup: Single press the AURACAST BUTTON on the Host speaker. The 
AURACAST LED will turn solid green indicating the Host is broadcasting a signal. The 
BLUETOOTH LED will remain solid blue.

3.	 Client speaker setup: Power on an additional speaker and single press the AURACAST 
BUTTON. The AURACAST LED will begin flashing green indicating it is searching for a 
Host broadcast.

4.	 Once the Client speaker connects to a Host the AURACAST LED will turn solid green.

5.	 Repeat steps 3-4 to connect additional Client speakers to the Host speaker broadcast.

CONNECT ADDITIONAL SPE AKERS2

CHARGING:
•	 Solar: For optimal performance, ensure speaker is under direct sunlight
•	 USB-C: Connect USB-C power to back of speaker. (USB-C to USB-C cable included)
•	 Warning: Ensure USB-C flap is closed when not charging to maintain IP65 rating

CONNECT TO OTHER VICTROLA AURACAST BROADCAST:
•	 To connect to an Auracast broadcast from a different Victrola Auracast-enabled product, follow 

directions from other product to enable Auracast broadcast then follow steps 3-4 above to 
auto-connect.

•	 Victrola Zen speakers can only connect to Auracast broadcasts from other Victrola Auracast-enabled 
products. Visit victrola.com/auracast to learn more.

POWERING OFF (PRESS AND HOLD POWER BUTTON FOR 1 SECOND):
•	 To power on and off multiple speakers at the same time, see wireless wake mode (Section 3).

FUTURE USE:
•	 When powering back on, speaker will return to last used mode. If speakers were previously 

connected in Auracast multi-speaker mode, it is best to power on the Host speaker first to ensure 
clients will see the Host broadcast when powered back on.



WIRELESS WAKE MODE

POWER ON/OFF MULTIPLE SPEAKERS AT THE SAME TIME

1.	 To enable, while the speaker is ON, quick press POWER BUTTON five (5) times. The 
POWER LED will flash white 3 times.

2.	 Repeat step 1 for any additional speakers.

3.	 Once enabled on multiple speakers, powering on any Zen speaker will send a signal 
to power on any nearby speakers within range.

4.	 To disable, while the speaker is ON, quick press POWER BUTTON five (5) times. 
The POWER LED will flash red 3 times.

NOTES:

•	 Batttery will drain quicker when mode is enabled, recommended only when device 
is kept in an area with sunlight.

•	 Mode is automatically disabled if battery drops below 10%

3

FACTORY RESET
While the speaker is ON, press and hold POWER BUTTON for 10 seconds to factory reset 
device and forget previously paired devices. All LEDS will turn on together and then off 
together, and the speaker will power back on. Factory reset disables Wireless Wake mode.

TROUBLESHOOTING
BLUETOOTH

•	 The wireless range for an optimal Bluetooth connection is within 50ft (15m).
•	 If you are unable to pair to the speaker, ensure the speaker is in Bluetooth pairing mode (Bluetooth 

LED flashing blue) and not Auracast pairing mode (Auracast LED flashing green).

AURACAST MULTI-SPEAKER MODE
•	 The wireless range for an optimal Auracast connection will vary based on environment but can reach 

over 215ft (65m) in ideal conditions. Move Client speaker closer to Host if Auracast does not pair 
within 5-10 seconds.

•	 If a Host speaker becomes disconnected from Bluetooth it will begin searching for a Bluetooth 
device to restore the broadcast and connected Client speakers will remain connected to the Host.

•	 If a speaker is not connected to a Bluetooth device and then enters Auracast mode, speaker will 
automatically become a Client speaker and will connect to/receive audio from a nearby Auracast 
broadcast only.

•	 Only one speaker should be connected to a Bluetooth device in Auracast mode (the Host), the other 
speakers (Clients) will connect to the Host broadcast.

•	 A Client speaker in Auracast mode can only play music from an Auracast broadcast. To exit, press 
the Auracast or Bluetooth button to connect to a Bluetooth device.

CHARGING
•	 Fully charging the battery on solar power alone will vary depending on location and weather 

conditions. Solar panel charges best in direct sunlight but can charge in non-direct sunlight, 
such as cloudy weather. Confirm speaker is charging when the Power LED is flashing white.

•	 Battery life will vary depending on operation. Loud music with heavy bass will drain the battery 
faster than spoken word audio.

CAUTION
	 The built-in rechargeable battery is not replaceable. Do not remove or replace it, do not throw in the 

trash or in a fire. Do not dispose device in standard garbage disposal sites. Dispose of device at 
available Battery Recycling Sites after fully discharging battery. Not doing so may violate local 
disposal laws and regulations. Please refer to local regulations for proper battery disposal. Danger 
of explosion if battery is incorrectly replaced. Replace only with the same or an equivalent type.



SPECIFICATIONS
DIMENSIONS 	�������������������������������������������������������������������12.76” W x 12.71” D x 10.63” H
	����������������������������������������������������������������������������������������324mm W x 319mm D x 270mm H
WEIGHT 	���������������������������������������������������������������������������8.71 lbs / 3.95 kg

BATTERY 	�������������������������������������������������������������������������7.2V / 2,450 mAh lithium battery
BATTERY LIFE	�������������������������������������������������������������������Up to 30 hours (50% volume) 

Up to 10 Hours (100% volume) 
*Depends on sunlight exposure 
and audio content played. 

USB-C INPUT	�������������������������������������������������������������������5.0V 2.0A
USB-C CHARGE TIME	�������������������������������������������������������4-5Hours
SOLAR PANEL INPUT	�������������������������������������������������������4.5W

OPERATING TEMPERATURE RANGE	���������������������������������32º–113ºF / 0°–45°C
WATER/DUST IP RATING	��������������������������������������������������� IP65

BLUETOOTH VERSION 	�����������������������������������������������������5.4
BLUETOOTH PROFILE	�������������������������������������������������������A2DP, AVRCP, HFP

INCLUDED: 
Victrola Zen Speaker, USB-C Charging Cable, Instruction Manual(s)

V01-072225

Please note: As a result of continual improvements, the design and specifications of this product are 
subject to change without notice.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. 
The Auracast™ word mark and logos are trademarks owned by the Bluetooth SIG. Any use of such marks 
by Innovative Technology Electronics, LLC is under license. Other trademarks and trade names are those of 
their respective owners.

Made in China.

This product has been manufactured and sold under the responsibility of Innovative Technology 
Electronics, LLC. Victrola is a trademark used under license by Innovative Technology Electronics, LLC.



Warning: To reduce the risk of electric shock, do not remove cover (or back) as there are 
no user-serviceable parts inside. Refer servicing to qualified personnel.

This lightning flash with arrowhead symbol within an equilateral triangle is intended to 
alert the user to the presence of non-insulated “dangerous voltage” within the product’s 
enclosure that may be of sufficient magnitude to constitute a risk of electric shock. 

The exclamation point within an equilateral triangle is intended to alert the user to the 
presence of important operating and maintenance instructions in the literature 
accompanying the appliance.

SAFETY WARNINGS
1.	 Read these instructions – All the safety and operating instructions should be read before 

this product is operated. 
2.	 Keep these instructions – The safety and operating instructions should be retained for 

future reference.
3.	 Heed all warnings – All warnings on the appliance and in the operating instructions should 

be adhered to. 
4.	 Follow all instructions – All operating and use instructions should be followed.
5.	 Do not use this apparatus near water – The appliance should not be used near large 

bodies of water or moisture – for example, in a wet basement or near a swimming pool, 
and the like.

6.	 Do not attempt to clean the unit with chemical solvents as this might damage the finish. 
Use a clean, dry cloth.

7.	 Do not block any ventilation openings. Install in accordance with the manufacture’s 
instructions.

8.	 Do not install near any heat sources such as naked flames, lighted candles, radiators, heat 
registers, stoves, or other apparatus (including amplifiers) that produce heat. 

9.	 Protect the power cord from being walked on or pinched particularly at the plugs, 
convenience receptacles, and at the point where they exit from the apparatus.

10.	 Only use attachments/accessories specified by the manufacturer.
11.	 Use only with the cart, stand, tripod, bracket, or table specified by the manufacturer, or 

sold with the apparatus. When a cart is used, use caution when moving the cart/apparatus 
combination to avoid injury from tip-over.

12.	 Unplug the apparatus during lightning storms or when unused for long periods of time.
13.	 Refer all servicing to qualified personnel, to reduce the risk of electric shock. Servicing is 

required when the apparatus has been damaged in any way, such as power supply cord or 
plug is damaged, liquid has been spilled or objects have fallen into the apparatus has been 
exposed to rain or moisture, does not operate normally, or has been dropped.

RISK OF ELECTRIC SHOCK. 
DO NOT OPEN.

CAUTION:

CAUTION: The built-in rechargeable battery is not replaceable. Do not remove or replace it, do 
not throw in the trash or in a fire. Do not dispose device in standard garbage disposal sites. 
Dispose of device at available Battery Recycling Sites after fully discharging battery. Not doing 
so may violate local disposal laws and regulations. Please refer to local regulations for proper 
battery disposal.

Do not expose the battery to an extremely high temperature or an extremely low air pressure 
environment. These can result in an explosion or the leakage of flammable liquid or gas.



FCC & IC WARNINGS
FCC STATEMENTS
Caution: the user is cautioned that changes or modifications not expressly approved by the 
party responsible for compliance could void the user’s authority to operate the equipment.
This device complies with part 15 of the FCC rules and Innovation, Science and Economic 
Development Canada’s license-exempt RSS standard(s). Operation is subject to the following
two conditions:
(1) This device may not cause harmful interference, and
(2) This device must accept any interference received, 
including interference that may cause undesired operation.

Le présent appareil est conforme aux CNR d’Innovation, Sciences et Développement 
économique Canada applicables aux appareils radio exempts de license. L’exploitation est 
autorisée aux deux conditions suivantes:
(1) l’appareil ne doit pas produire de brouillage, et
(2) L’utilisateur de l’appareil doit accepter tout brouillage radioélectrique subi, même si le 
brouillage est susceptible d’en compromettre le fonctionnement.

NOTE:
This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one of more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from 
that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.

FCC & IC RADIATION EXPOSURE STATEMENT: 
This equipment complies with FCC and Canada radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated with a minimum 
distance of 20cm between the radiator and your body. This transmitter must not be co-located 
or operating in conjunction with any other antenna or transmitter.

DÉCLARATION D’IC SUR L’EXPOSITION AUX RADIATIONS: 
Cet équipement est conforme aux limites d’exposition aux radiations définies par le Canada 
pour des environnements non contrôlés. Cet équipement doit être installé et utilisé á une 
distance minimum de 20cm entre l’antenne et votre corps. Cet émetteur ne doit pas être 
installé au même endroit ni utilisé avec une autre antenne ou un autre émetteur.



Intended Use

This audio device is only intended for playing circuit boards. Any further use is considered improper. It is 
only suitable for use in dry interiors. The device is not intended for commercial use, but exclusively for use 
in private households. Any other use or modification of the device is not intended and is strictly prohibited. 
No liability can be assumed for damage caused by improper use or incorrect operation.

This device can be used by children from the age of 8 and by persons with reduced physical, sensory or 
mental capabilities or a lack of experience and knowledge if they are supervised or have been instructed in 
the safe use of the device and understand the resulting dangers. Children are not allowed to play with the 
device. Cleaning and user maintenance must not be carried out by children unless they are older than 8 
years and supervised. Also keep the packaging film away from children. There is a risk of suffocation. 

Children younger than 8 years are to be kept away from the device and the connection cable.

Declaration of Conformity

This device complies with the essential requirements and other 
relevant provisions of below:

1.	 RED directive: 2014/53/EU

2.	 Low voltage directive: 2014/35/EU

3.	 ROHS directive: 2011/65/EU

You can download the complete EU conformity declaration from 
www.victrola.com/eudoc

WEEE AND CE STATEMENTS

The New Recast WEEE Directive (DIRECTIVE 2012/19/EU OF THE EUROPEAN 
PARLIAMENT AND OF THE COUNCIL of 4 July 2012 on waste electrical and electronic 
equipment (WEEE).

1.	 All electrical and electronic products should be disposed of separately from the 
municipal waste stream via designated collection facilities appointed by the 
government or the local authorities.

2.	 The correct disposal of your old appliance will help prevent potential negative 
consequences for the environment and human health.

3.	 For more detailed information about disposal of your old appliance, please contact 
your city office, waste disposal service.





LIMITED WARRANTY
Victrola is a registered trademark of Innovative Technology Electronics, LLC.

United States
For detailed information about our warranty policy and limitations visit 
victrola.com/pages/warranty

Canada and US Territories
The Warranty on this product shall comply with applicable law when sold to a consumer in 
Canada or a US Territory. To obtain any applicable warranty service, please contact the dealer 
from which you purchased the product, or the distributor that supplied the product, with your 
original receipt.
If assistance from the dealer from which it was purchased is not possible, 
you may contact our customer service for warranty assistance at victrola.com/contact. 

Outside the U.S., Canada, and US Territories
The Warranty on this product shall comply with applicable law when sold to a consumer 
outside of the United States, Canada, and US Territories. To obtain any applicable warranty 
service, please contact the dealer from which you purchased the product, or the distributor 
that supplied the product, with your original receipt.

CUSTOMER SUPPORT
VICTROLA.COM/PAGES/CUSTOMER-CARE
support@victrola.com
(877)483-2497

EU Importer:
Innovative Technology Electronics, LLC

Ionweg 3, 4706 RB Roosendaal, NL
NL827772956

Italy
NITAL S.p.A

Via vittime di piazza fontana 54
10024 Moncalieri (Torino), Italy

EU authorized representative:
REP Europe GmbH�

Prinzenallee 7, 4th floor 40549
Düsseldorf, Nordrhein-Westfalen, Germany

www.victrola.com/importer




