
Limited Warranty  
 
Your Bang & Olufsen® product is warranted by:  
 
Bang & Olufsen America, Inc 
("Bang & Olufsen"), 
780 W Dundee Road, 
Arlington Heights, 
Illinois 60004, U.S.A 
 
All Bang & Olufsen products carry an international guarantee against defects in workmanship and 
materials for three years from the date of purchase. During which, Bang & Olufsen will repair any 
defect or malfunction in the product.  
 
To warranty register a product one of the following steps must be completed: register online at 
www.bang-olufsen.com/beowarranty, complete/return the attached registration card to the address 
provided or call Bang & Olufsen at 1-800-532-0544. Registering a product does not replace the 
original sales receipt. Once registered, a Warranty Certificate will be sent to the address provided.  
 
For service needs, deliver the product, prepaid, in the original/similar protected packaging, to an 
authorized Bang & Olufsen dealer or service station. The Warranty Certificate must accompany the 
product.  
 
If the Warranty Certificate is not present or if the product has not been registered, present a 
reasonable proof of the date when the product was purchased and the following information:  
 
- Product name and type 
- Name and address of the Apple Store where purchased 
 
For assistance on warranty claims or to find the closest Bang & Olufsen dealer, contact Bang & Olufsen 
at 1-800-532-0544, www.bang-olufsen.com or send an email to beoinfo1@bang-olufsen.dk  
 
The duration of any and all implied warranties arising under this contract or by operation of law is 
limited to three years from the date the product was first purchased. 
 
This warranty is transferable with a transfer in ownership of the product for which warranty service is 
claimed, provided, however, that the warranty period begins to run from the first original date the 
product was purchased. 
 
To the extent permitted by law, Bang & Olufsen disclaims and shall not be liable for any indirect, 
incidental or consequential loss, damage or inconvenience resulting from any defects or malfunctions 
or from incorrect installation. Improper or incorrectly performed modifications void this warranty. 
Under no circumstances shall Bang & Olufsen be responsible for any amount greater than the actual 
purchase price of the product. 
 
Except to the extent prohibited under applicable law, all other warranties and conditions, express or 
implied, and whether arising by law, by statute, by course of dealing or trade practice, including 
implied warranties of merchantability, merchantable quality and fitness for purpose, are excluded and 
do not apply to this warranty. Where such a prohibition exists under applicable law, the provisions of 
this written warranty are in addition to, and not in modification of, or subtraction from, the statutory 
warranties and other rights and remedies contained in any applicable legislation. 
 



Some states do not allow excluding or limiting incidental or consequential damages or how long an 
implied warranty lasts, so the above limitations and exclusions may not apply to you. This warranty 
gives you specific legal rights, and you may also have other rights, which vary from state to state.This 
warranty does not extend to any product whose serial number has been defaced or altered, or to any 
product which Bang & Olufsen determines contains a defect or malfunction caused by damage after it 
was purchased at retail due to incorrect installation, maladjustment, water, fire, transport, misuse, 
negligence or improper servicing by the consumer or failure by the consumer to provide reasonable 
and necessary maintenance. Replacement of batteries is not covered by the warranty. 
 
Bang & Olufsen or any of its affiliated companies and businesses under contract with them, including 
dealers and service centers, in connection with servicing your product or responding to your inquiry, 
may use information you provide in connection with warranty registration or to inquire about or 
obtain warranty service. Information may be retained so that we have a record of your purchase and 
service provided to you and so we may contact you in the event of a product recall or other issues 
regarding product use or service. By providing information to us you are consenting to the use of the 
information as described in this paragraph. If you want access to the information that we have 
collected and stored regarding you, or have any questions or corrections regarding that information or 
our privacy policy, please contact us, as indicated above, Attention: Customer Service, and we will 
respond to your inquiries or requests. We reserve the right to change this privacy policy at any time. 
 
 
International Warranty  
 
This warranty pertains outside the United States, Canada and Mexico. Authorized Bang & Olufsen 
dealers in other countries can assist by providing warranty service or required information. 
 
The warranty period indicated above applies in all countries. Warranty coverage in countries other 
than the U.S., Canada and Mexico shall be consistent with the coverage described above and shall be 
subject to the requirements and limitations described above and possible delays due to limited 
availability of parts for your product in some areas. 
 
To obtain service under this warranty outside the U.S., Canada or Mexico, please follow the 
instructions above. 
 
No other party is authorized on behalf of Bang &Olufsen to give any warranty or guarantee other than 
the foregoing. 
 
Please retain this Limited Warranty for your records. 


