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Abt Electronics Fact Sheet  
About Abt Electronics  

• Based in Glenview, Ill. 
• One of the nation’s leading independent electronics and appliance retailers 
• Has consistently grown double digits percentage each year since 1936 
• Ninety percent of business is from repeat customers or referrals 
• Attributes its success to industry-leading customer service and an unmatched shopping experience – both in-

store and on its e-commerce site Abt.com 
• Founder David Abt launched the family business with an $800 loan from his wife Jewel in 1936, as a Chicago-

based radio store  
• Family owned  
• Management team consists of CEO Bob Abt, and co-presidents and brothers Mike, Ricky, Jon and Billy Abt 
• Awarded Best Consumer Electronics/Appliance Dealer by TWICE magazine (2011 Excellence in Retailing 

Awards) 
• Named best large employer by Chicago Tribune (2011)  

 
Abt Electronics Store 

• One-of-a-kind shopping experience includes an impressive 100,000 square-foot showroom and a stunning 
7,500-gallon salt-water aquarium on 37 acres 

• Layout includes unique stores-within-store concept, essentially a mini-mall of boutiques such as Apple, Bang & 
Olufsen, Sony, and more 

• Product categories include appliances/custom kitchens, gourmet cooking, home comfort (HVAC, power 
generators and sump pumps), TV and A/V, computers and, recently, watches, fitness, sunglasses and 
luggage 
 
Unmatched Customer Service  

• Services customers before, during and after the purchase with a team of 1,100 expertly trained staff 
• In-store, highly trained sales staff guides shoppers on what products best match their needs  
• Customer support is available through Abt Electronics’ toll-free line, online live chat and email seven days a 

week 
 
Pioneering E-commerce Website (Abt.com) 

• One of the first major retailers to offer its products online when it launched in 1997  
• Selected as one of a few authorized retailers for brands such as Sony, Panasonic, Toshiba, Bose and Onkyo 

when launched  
• Offers free nationwide shipping on thousands of products 

 
Commitment to Ongoing Customer Support  

• Offers a no-hassle return policy  
• Provides all customers with free technical support seven days a week on any product that’s purchased in-store 

or online 
• Repairs all brands it carries at its authorized Service Shop, one of only a handful of retailers to do so 

 
Abt Electronics Green Initiatives  

• Features an on-site 12,000 square-foot recycling center where customers can safely dispose of electronic 
waste 

• Energy-saving windmills and solar panels help power Abt Electronics, reducing its carbon footprint   
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