
Getting Help from Canon

Help Us Help You Better
Before you contact Canon, please record the following information.

Serial Number (located on the inside of the printer):                                                                      

Model Number (located on the front of the printer):                                                                       

Setup Software & User’s Guide CD version number 
(USCD X.X) located on your CD-ROM:                                                                                                 

Purchase Date:                                                                                                                                         

Canon U.S.A. Customer Technical Support Sequence*

1. Internet — www.canontechsupport.com
For quick and comprehensive self-help in an intuitively guided interactive troubleshooting 
environment, the place to start is our helpful tech support web site.  In addition, the latest 
driver downloads, answers to frequently asked questions, product information, and 
“where to buy” instructions are found here.

2. Email Tech Support — www.canontechsupport.com
For individual attention to a special issue, try emailing our friendly technical engineers, 
specially trained to communicate quick, easy, and logical solutions to your inquiries within 
24 hours.

3. Toll-Free Live Tech Support — (1-800-828-4040)
This option provides live telephone technical support, free of service charges, Monday-
Saturday (excluding holidays), during your product's 1 year limited warranty period. 
Telephone Device for the Deaf (TDD) support is available at (1-866-251-3752).

4. Extended Service and Support — www.canonesp.com
Canon CarePAK Extended Service Plan is a cost-attractive and easy-to-use extended service 
program that provides up to three full years of service and support coverage at a very 
attractive price.  CarePAK offers toll-free Canon technical support and includes Canon’s 
superb InstantExchange product replacement program.  For further information about 
extending your Canon service and support, call (1-800-385-2155), or visit our web site at 
www.canonesp.com.  CarePAK must be purchased during your product’s warranty period.

For more information and updated program specifics, please visit our web site at 
www.canontechsupport.com.

*Support program specifics are subject to change without notice.

Ordering Information 
For additional supplies, use the following descriptions and order numbers.

Description Order #

Ink Tanks 
BCI-3e Black 4479A003

BCI-6 Black 4705A003

BCI-6 Cyan 4706A003

BCI-6 Magenta 4707A003

BCI-6 Yellow 4708A003

Canon Specialty Papers 
Glossy Photo Paper (8.5" x 11"/20 sheets) 1026A009

High Resolution Paper (8.5" x 11"/100 sheets) 1033A011

Matte Photo Paper (8.5" x 11"/50 sheets) 7981A004

Photo Paper Plus Glossy (4" x 6"/20 sheets) 7980A007

Photo Paper Plus Glossy (4" x 6"/50 sheets) 7980A012

Photo Paper Plus Glossy (4" x 6"/120 sheets) 7980A022

Photo Paper Plus Glossy (5" x 7"/20 sheets) 7980A019

Photo Paper Plus Glossy (8.5" x 11"/20 sheets) 7980A006

Photo Paper Plus Semi-Gloss (4" x 6"/50 sheets) 8386A010

Photo Paper Pro for Borderless Printing (4" x 6"/20 sheets) 1029A014

Photo Paper Pro for Borderless Printing (4" x 6"/75 sheets) 1029A027

Photo Paper Pro (8.5" x 11"/15 sheets) 1029A004

Photo Paper Pro (8.5" x 11"/30 sheets) 1029A028

Transparencies (8.5" x 11"/50 sheets) 1043A004

Call 1-800-OK-CANON to locate a dealer near you, or visit the Canon eStore at 
www.estore.usa.canon.com.

©2004 Canon U.S.A., Inc. Canon is a registered trademark of Canon Inc.  All other product and brand names are trademarks of their 

respective owners.  As an ENERGY STAR® partner, Canon U.S.A., Inc., has determined that this product meets the ENERGY STAR® 
guidelines for energy efficiency. 
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Disclaimer
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Basic Printing
This Quick Start Guide describes some of the features of your printer and how 
to use them. For more information, view the iP5000 User’s Guide on the Setup 
Software & User’s Guide CD-ROM, or use the online help within your printer 
driver interface:

While in the printer’s properties window, press the F1 key, or click ? in the upper 
right corner. Then click the feature you want to know more about, or click the 
Help button when displayed.

While in the Page Setup dialog box or Print dialog box, click ? in the lower left 
corner.
Clicking ? provides detailed information about each setting.
When the Help window appears, select your desired topic.

Turning on the Printer

1 Press the POWER button.

The POWER lamp flashes while the printer warms up and changes to steady (non-
flashing) green when the printer is ready.
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Before unplugging the power cord, turn off the printer and ensure that 
the green lamp has gone out.
If the POWER lamp changes to orange and begins flashing, refer to 
“Handling Error Messages” on page 75.

Loading Paper
This section describes how to load paper in the Sheet Feeder and the Cassette.

Print Media to Avoid
Do not use the following types of paper. Using such paper will not only produce 
unsatisfactory results, but can also cause the printer to jam or malfunction.

• Folded, curled or wrinkled paper

• Damp paper

• Excessively thin paper (less than 64 gsm or 17 lb)

• Excessively thick paper* (more than 105 gsm or 28 lb)
* non-Canon branded paper

• Picture postcards

• Postcards affixed with photos or stickers 

• Envelopes with double flaps

• Envelopes with sticker flaps

• Envelopes with an embossed or treated surface

• Any type of paper with holes (Loose-leaf paper is an exception; it is printable when 
loaded from the Sheet Feeder.)

Sheet Feeder

Cassette
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Using the Sheet Feeder and the Cassette
You can load paper in both the Sheet Feeder and Cassette.

Loading paper in the Sheet Feeder is easy, and is convenient if you frequently switch to 
and print on various sizes or types of paper.

Loading paper in the Cassette allows you to print without reloading paper for each job. 
This is convenient for loading a large volume of the type of paper you regularly print 
onto.

Loading paper in both the Sheet Feeder and Cassette makes the following paper feed 
methods available:

• Changing the paper source to feed different types/sizes of paper

If you load plain paper in the Cassette and photo paper in the Sheet Feeder, changing 
the paper source allows you to print on both types of paper without removing and 
reloading paper. To change the paper source, use the Paper Feed Switch on the 
printer or printer driver. 

You can also specify the type/size of paper to be fed from the Cassette for regular use 
with the printer driver. For example, you can specify that Letter-sized plain paper is 
always fed from the Cassette whenever you print.

For information on the printer driver settings, refer to “Changing the 
Paper Source” in the User’s Guide.

• Continuous printing on the same type/size of paper by using both the Sheet Feeder 
and Cassette together

If the Sheet Feeder or Cassette runs out of paper, the paper source automatically 
switches to the other one. This is useful for printing onto a large volume of paper. To 
use this feature, you need to configure the printer driver beforehand.

For information on the printer driver settings, refer to “Changing the 
Paper Source” in the User’s Guide.

• Choosing the paper source to match the location of the printer

You can use just the Sheet Feeder or Cassette according to the location of the printer. 

For example, if you intend to install the printer in a small place, such as on a shelf 
with minimal space, you can use just the Cassette for printing.

Legal-sized paper and 2.13" x 3.39"/ 54.0 x 86.0 mm size paper are not 
loadable in the Cassette.

For more information on the media loadable in the Sheet Feeder and the 
Cassette, refer to “Printing Media” in the User’s Guide.
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Loading Plain Paper in the Sheet Feeder

For detailed information on the specialty media Canon provides for use 
with its various printers, refer to “Using Specialty Media” on page 13.
See “Printing Media” in the User’s Guide for detailed instructions on 
how to load envelopes and specialty media into the printer.

1 Flatten the four corners of the paper before loading it.

When paper is curled, hold the opposing curled corners and gently bend 
them in the opposite direction until the paper becomes completely flat.

2 Prepare to load paper.

You can also select the paper source with the printer driver. For details, 
refer to “Changing the Paper Source” in the User’s Guide.

(1) 1 Open the Paper Support.
2 Pull out the Paper 

Support Extension to 
support the paper.

(2) 1 Push the upper center ( ) 
of the Front Cover to open the 
Paper Output Tray.

2 Pull out the Paper Output Tray 
Extension completely.

Support the Front Cover with your 
hand when opening the tray.

(3) Press the Paper Feed Switch 
so that the Sheet Feeder 
lamp lights.

Sheet Feeder Lamp

1

1

2

2
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3 Load the paper.

You can use general copy paper or Canon’s Super White Paper SW-201. 
You can load up to 150 sheets of plain paper (64 gsm or 17 lb, 13 mm 
or 0.52 inches in height) in the Sheet Feeder. However, do not stack 
more than 50 sheets in the Paper Output Tray.

(2) Align the paper 
stack against the 
right side of the 
Sheet Feeder.(3) Slide the 

paper guide 
against the 
left side of the 
paper stack.

Load Limit Mark 
Do not load beyond this Load Limit Mark.

(1) Load the paper 
into the Sheet 
Feeder with the 
print side facing 
UP.
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Loading 4" x 6"-Sized Paper in the Sheet Feeder

(4) Select 4" x 6" from Paper Size in the printer driver.
For a detailed description of the printer driver settings, refer to “Printing with 
Windows” on page 15, or “Printing with Macintosh” on page 18.

(1) Load the paper into the 
Sheet Feeder with the 
print side facing UP and 
align the paper stack 
against the right side of 
the Sheet Feeder.

• Load the paper lengthways 
regardless of the direction of 
the document.

• You can load up to 20 sheets 
of 4" x 6"-sized paper.

(2) Slide the paper guide against the left side of the paper stack.

(3) Press the Paper Feed 
Switch so that the Sheet 
Feeder lamp lights.
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Loading Plain Paper in the Cassette

For detailed information on the specialty media Canon provides for use 
with its various printers, refer to “Using Specialty Media” on page 13.
See “Printing Media” in the User’s Guide for detailed instructions on 
how to load envelopes and specialty media into the printer.

1 Flatten the four corners of the paper before loading it.

When paper is curled, hold the opposing curled corners and gently bend 
them in the opposite direction until the paper becomes completely flat.

2 Prepare to load paper.

(1) Pull out the Cassette from 
the printer.

(2) Remove the Cover on the 
Cassette.

(3) Pinch the tab and extend the Cassette if needed.

• When loading A5- or larger sized paper (nonstandard-size paper: 
203 mm / 8 inches or longer in length), extend the Cassette.

• When loading 5" x 7"- or smaller sized paper (nonstandard-size paper: 
202 mm / 8 inches or shorter in length), do not extend the Cassette.

• Legal-sized and 2.13" x 3.39" / 54.0 x 86.0 mm size paper are not 
loadable in the Cassette.
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3 Load the paper.

You can use general copy paper or Canon’s Super White Paper SW-201. 
You can load up to 150 sheets of plain paper (64 gsm or 17 lb, 13 mm 
or 0.52 inches in height) in the Cassette. However, do not stack more 
than 50 sheets in the Paper Output Tray.

(2) Align the paper stack against the 
right side of the Cassette.

(3) Slide the paper guides to fit the 
loaded paper stack.

Load Limit Mark 
Do not load beyond this Load Limit 
Mark.

(1) Load the paper into the Cassette 
with the print side facing DOWN.
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4 Insert the Cassette into the printer.

If the Cassette has been extended to accommodate paper sizes larger 
than 5" x 7", the front edge of the cassette will extend beyond the front of 
the printer.

(1) Set the Cover on the 
Cassette.

(2) Insert the Cassette into the 
printer.
Push the Cassette all the way 
into the printer.
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5 Prepare the Paper Output Tray.

You can also select the paper source with the printer driver. For details, 
refer to “Changing the Paper Source” in the User’s Guide.

(1) 1 Push the upper center 
( ) of the Front Cover to 
open the Paper Output Tray.

2 Pull out the Paper Output Tray 
Extension completely.

Support the Front Cover with 
your hand when opening the 
tray.

Cassette 
Lamp

(2) Press the Paper Feed Switch so 
that the Cassette lamp lights.

1

2
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Loading 4" x 6"-Sized Paper in the Cassette

Do not leave photo paper, such as Photo Paper Pro, in the Cassette for a 
long time. This may cause paper discoloration due to natural aging.

(5) Select 4" x 6" from Paper Size in the printer driver.
For a detailed description of the printer driver settings, refer to “Printing with 
Windows” on page 15, or “Printing with Macintosh” on page 18.

(1) Load the paper into the Cassette 
with the print side facing DOWN.

(2) Align the paper stack against the 
right side of the Cassette.

• Do not extend the Cassette.
• Load the paper lengthways regardless of 

the direction of the document.
• You can load up to 20 sheets of 4" x 6"-

sized paper.

(3) Slide the paper guides to fit the 
loaded paper stack.

(4) Press the Paper Feed Switch so that 
the Cassette lamp lights.
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Using Specialty Media
Canon recommends that you use genuine Canon media to ensure optimal print quality.

Photo Quality Media
• Photo Paper Pro

• Photo Paper Plus Glossy

• Photo Paper Plus Double Sided

• Photo Paper Plus Semi-gloss

• Matte Photo Paper

• Glossy Photo Paper

• High Resolution Paper

Media Suited for Business 
Documents
• High Resolution Paper

• Transparencies
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Canon Specialty Media

* If paper does not feed properly, fan the paper to prevent sticking together. Then, load one sheet at a time.

When using plain paper (64 gsm or 17 lb), up to 150 sheets (13 mm or 
0.52 inches in height) can be loaded in the Sheet Feeder and Cassette 
respectively. Select Plain Paper from Media Type in the printer driver.
For a detailed description of printing media types, refer to the User’s 
Guide.

Media Type Paper Support Load Limit Printer Driver Setting
for Media TypeSheet Feeder Cassette

Super White Paper Up to 13 mm or 
0.52 inches

Up to 13 mm or 
0.52 inches

Plain Paper

Photo Paper Pro Letter: up to 10 
sheets*

4" x 6": up to 20 
sheets

Letter: up to 10 
sheets*

4" x 6": up to 20 
sheets

Photo Paper Pro

Photo Paper Plus 
Glossy

Letter: up to 10 
sheets
5" x 7": up to 10 
sheets
4" x 6": up to 20 
sheets

Letter: up to 10 
sheets
5" x 7": up to 10 
sheets
4" x 6": up to 20 
sheets

Photo Paper Plus 
Glossy

Photo Paper Plus 
Double Sided

Letter: up to 10 
sheets
5" x 7": up to 10 
sheets

Letter: up to 10 
sheets
5" x 7": up to 10 
sheets

Photo Paper Plus 
Double Sided

Photo Paper Plus 
Semi-gloss

Letter: up to 10 
sheets
4" x 6": up to 20 
sheets

Letter: up to 10 
sheets
4" x 6": up to 20 
sheets

Photo Paper Plus 
Glossy

Matte Photo Paper Up to 10 sheets Up to 10 sheets Matte Photo Paper
Glossy Photo Paper Letter: up to 10 

sheets
4" x 6": up to 20 
sheets
2.13" x 3.39": up to 
20 sheets

Letter: up to 10 
sheets
4" x 6": up to 20 
sheets
2.13" x 3.39": not 
loadable

Glossy Photo Paper

High Resolution 
Paper

Up to 80 sheets Up to 80 sheets High Resolution 
Paper

T-Shirt Transfers 1 sheet 1 sheet T-Shirt Transfer
Transparencies Up to 30 sheets Up to 30 sheets Transparency
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Printing with Windows

The menu screens and dialog boxes that appear may vary, depending on the 
software application you are using.
The steps described in this section are for printing in Windows XP.

1 Turn on the printer.

See “Turning on the Printer” on page 2.

2 Load the paper in the printer.

See “Loading Paper” on page 3.

3 Ensure that the proper paper source is selected.

4 Create a document or open a file to print.

When the Cassette lamp is lit, paper 
is fed from the Cassette.

When the Sheet Feeder lamp is lit, 
paper is fed from the Sheet Feeder.
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5 Open the printer properties dialog box.

(1) Select Print from the application software’s File menu.
The Print dialog box opens.

6 Specify the required settings.

(2) Ensure that your printer 
is selected. 

(3) Click Preferences or 
Properties.

(1) Click Media Type to select 
the type of media loaded in 
the printer.

(2) Click OK. 

Ensure that Paper Feed 
Switch is selected from 
Paper Source.
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From the Page Setup tab, select the correct document size to be 
printed.
This section describes the procedure for selecting the paper source 
with the Paper Feed Switch on the printer. For a detailed description of 
the Paper Source settings, refer to “Changing the Paper Source” in the 
User’s Guide.
To adjust the Print Quality settings, select Custom and click Set on the 
Main tab. You can control the print quality in the Set Print Quality 
dialog box.
For details about other printer driver functions, refer to “Printer Driver 
Functions (Windows)” in the User’s Guide or Help.
Selecting the Preview before printing check box displays a preview 
screen that allows you to confirm the selected printing effects and how 
your document will look when printed. Some applications do not have 
a preview function.

7 Print the document.

You can cancel a print job in progress by simply pressing the RESUME/
CANCEL button on the printer.
See “Canceling Printing” on page 21.
Click Cancel Printing on BJ Status Monitor to stop printing. To show BJ 
Status Monitor, click Canon PIXMA iP5000 on the taskbar.
BJ Status Monitor opens automatically when a printer error occurs.

(1) Click Print or OK. 
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Printing with Macintosh

The menu screens and dialog boxes that appear may vary, depending on the 
software application you are using.
The steps described in this section are for printing in Mac OS X v.10.3.x.

1 Turn on the printer.

See “Turning on the Printer” on page 2.

2 Load the paper on the printer.

See “Loading Paper” on page 3.

3 Ensure that the proper paper source is selected.

4 Create a document or open a file to print.

When the Cassette lamp is lit, paper 
is fed from the Cassette.

When the Sheet Feeder lamp is lit, 
paper is fed from the Sheet Feeder.
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5 Select Paper Size.

(1) Select Page Setup from the application software’s File menu. 
The Page Setup dialog box opens.

6 Specify the required settings.

(1) Select Print from the application software’s File menu.
The Print dialog box opens.

(3) Select the desired 
paper size from Paper 
Size.

(4) Click OK.

(2) Select your printer from 
Format for.

(2) Select Quality & 
Media from the pop-
up menu.

(3) Select the desired 
media type from 
Media Type.

(5) Select the print mode 
appropriate to your 
document from Print 
Mode.

(4) Ensure that Paper 
Feed Switch is 
selected from Paper 
Source.
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This section describes the procedure for selecting the paper 
source with the Paper Feed Switch on the printer. For a detailed 
description of the Paper Source settings, refer to “Changing the 
Paper Source” in the User’s Guide.
When you select the print mode appropriate to your document 
from Print Mode, the document will be printed in color and at a 
print quality suited to the characteristics of the Media Type you 
have selected.
- Printing a top-quality photo: Select when printing documents 

consisting mainly of photographs and graphics featuring fine 
color gradation.

- Printing tables and charts: Select when printing documents 
consisting mainly of graphs and graphics (illustrations) with 
strong color definition.

- Printing a composite document: Select when printing 
documents consisting mainly of text.

- Detailed Setting: Select to fine-tune the Print Quality and 
Halftoning settings.
See “Adjusting Print Quality” on page 29.

For details about other printer driver functions, refer to “Printer 
Driver Functions (Macintosh)” in the User’s Guide or Help.
Clicking the Preview button displays a preview screen that allows 
you to confirm the selected printing effects and how your 
document will look when printed. Some applications do not have 
a preview function.

(6) Select Color Options 
from the pop-up menu.

(7) Select the type of the 
document from Print 
Type.
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7 Print the document.

(1) Click Print.

Double-clicking the name of your printer in the Printer list displays 
a dialog that prompts you to confirm the status of the print job(s). 
To cancel a job in progress, select the desired document, then click 
Delete. To temporarily stop a job in progress, click Pause. To cancel 
all the jobs in the list, click Stop Printing. 

Canceling Printing
You can cancel a print job while printing, with the RESUME/CANCEL button on the printer.

1 Press the RESUME/CANCEL button while printing.

Printing is canceled and paper is fed out.

(1) Press the RESUME/CANCEL 
button.
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Advanced Printing
Printing Photographs Directly from a Digital Camera
Connecting a compatible digital still camera or camcorder to the printer allows you to print 
recorded images directly without using a computer. This printer supports both PictBridge 
and Canon Bubble Jet Direct.

PictBridge is an industry standard enabling a range of digital photo 
solutions, including the direct printing of photos from compatible digital still 
cameras or digital video camcorders* without the need to use a computer.
Canon Bubble Jet Direct allows you to print photos from Canon Bubble Jet 
Direct compatible (PictBridge incompatible) digital camera or digital video 
camcorder without a computer, by simply connecting the digital camera or 
digital camcorder to this printer.
* Hereafter, the digital still camera and digital video camcorder are collectively called a digital camera or 

camera.

See “Printing Photographs 
Directly from a Canon 
Bubble Jet Direct 
Compatible Digital 
Camera” on page 27.

See “Direct Printing from 
PictBridge-compatible 
Digital Cameras” on page 
24.
*This mark indicates that 
the product is PictBridge-
compatible.
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Connecting to a Digital Camera

Do not connect any equipment other than the camera ready for PictBridge 
or Canon Bubble Jet Direct to the Direct Print Port of the printer. If you do 
so, electric shock, fire, or damage to the camera could result.

When printing photos with the digital camera connected to the printer, 
it is advisable to use the AC adapter supplied with the camera. If you 
use the camera battery, be sure to charge it fully.
The Print Head cannot be aligned using the controls of the digital 
camera. The print head alignment can be performed simply by pressing 
the RESUME/CANCEL button on the printer, or by connecting the 
printer to the computer and then executing automatic print head 
alignment. Refer to “Aligning the Print Head” on page 61.
Depending on the model or brand of your camera, you may have to 
select a print mode compliant with PictBridge before connecting the 
camera. 
You may also have to turn on the camera or select Play mode manually 
after connecting the camera to the printer. 
Perform necessary operations according to the instruction manual 
supplied with your camera.
When printing from your PC, be sure to unplug the cable connecting the 
digital camera.

1 Set up the printer.

2 Turn on the printer.

See “Turning on the Printer” on page 2.

3 Load the paper in the printer.

See “Loading Paper” on page 3.

4 Connect the digital camera to the printer.

(1) Make sure the camera is turned off.

(2) Connect the camera to the printer using the USB cable (for connection to a 
computer) supplied with the camera.
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(3) Turn on and set up the camera for direct printing.
When the connection between the camera and printer has been established, the 
POWER lamp on the printer flashes once.

* The power-on sequence may differ depending on the model or brand of the camera.

Either of the following icons will display on the LCD display of the digital camera 
when the printer is correctly connected.

  A PictBridge-compliant digital camera.

  A Canon Bubble Jet Direct compatible digital camera.

 Direct Printing from PictBridge-compatible Digital Cameras
Default Camera Settings
When a PictBridge-compatible camera is connected and printing is started with no 
printing option selected, this printer operates based on the following default settings:

• Paper size .............. 4" x 6"

• Paper type.............. Photo (Photo Paper Plus Glossy)
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• Layout ....................Borderless

• Trimming ................Off (No trimming)

• Image optimize .......On (ExifPrint)

• Date print................Off (No printing)

Additional settings
The settings explained below cannot be made on some cameras. If any setting 
cannot be made, the default setting explained above is used. 
Names of settings that are displayed on Canon PictBridge-compatible cameras are 
used in the description given below. Different names may be displayed on your 
camera depending on the brand or model.
For details, refer to your camera’s instruction manual.

About “Paper size” and “Paper type” 
To change the paper size or paper type, operate from the camera to select the 
PictBridge print setup mode and confirm or check the settings.

By default, 4" x 6" is selected from Paper size and Photo (Photo Paper Plus Glossy) is 
selected from Paper type for this printer. To use Photo Paper Pro, select Fast Photo from 
Paper type.

If using a Canon PictBridge-compatible camera, you can select 5" x 7" from Paper size. 
The following sizes and types of paper can be loaded in the printer by selecting options 
from Paper size and Paper type.

When 4" x 6" is selected from Paper size, “2-up”, “4-up”, “9-up”, and “16-up” options 
may be available in Layout.

“Paper size” setting “Paper type” setting Paper loaded in printer
10 x 15 cm/4" x 6" 
(Default)

Photo (Default) Photo Paper Plus Glossy
Fast Photo Photo Paper Pro
Photo Photo Paper Plus Semi-gloss
Photo Glossy Photo Paper

13 x 18 cm/5" x 7" Photo Photo Paper Plus Glossy
A4/8.5" x 11" (Letter) Photo Photo Paper Plus Glossy

Fast Photo Photo Paper Pro
Photo Photo Paper Plus Semi-gloss
Photo Glossy Photo Paper

5.4 x 8.6 cm/Credit Card Photo Glossy Photo Paper
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About “Image optimize”
If you use a Canon PictBridge-compatible camera, you can select “VIVID”, “NR”, or 
“VIVID+NR.” (Note that these options cannot be selected for some models.)

When “VIVID” is selected, green and blue portions of photos are 
printed vividly.
When “NR” (Noise Reduction) is selected, noise in blue portions, such 
as the sky, and dark portions is removed.
When “VIVID+NR” is selected, functions of both “VIVID” and “NR” are 
performed.

About “Date print”
If “On” is selected, the shooting date recorded in Exif image data is printed on the 
lower-right corner of each photo.

This printer can handle only Exif/JPEG image data to produce photos 
using PictBridge.
Never disconnect the USB cable during printing.
When disconnecting the USB cable between the digital camera and 
printer, follow the instructions given in the Instruction Manual of 
Camera.
Controls of the digital camera cannot be used for the following 
functions:
- Print quality setting
- Printer maintenance
For the digital camera operation method and troubleshooting, refer to 
your digital camera manual. For print error messages, see “Cannot 
Print Properly from the Digital Camera” on page 80.
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Printing Photographs Directly from a Canon Bubble Jet Direct 
Compatible Digital Camera
Media Types for Digital Camera
When you connect a digital camera, you can use the following media:

For the digital camera operation method and troubleshooting, refer to 
your digital camera manual. For print error messages, see “Cannot 
Print Properly from the Digital Camera” on page 80.
By operating the digital camera, you can make the following prints:
- You can make a standard print from the image displayed in the single 

display mode or in the index display mode.
- You can print specified numbers of images, or make an index print by 

editing the DPOF.
- For the images taken with an ExifPrint-compatible digital camera, the 

Photo Optimizer PRO function can be used.
- If date printing is set from the digital camera, the date when the 

photograph was taken is to be printed (excluding the index print).
- Images will be scaled automatically according to the image size set 

on the digital camera and the size of the media set on the printer.
The digital camera does not support the following functions:
- Print quality setting
- Printer maintenance
Images other than Exif may not be index-printed.

Digital Camera Setting Media Type
Card #1 Photo Paper Pro 4" x 6" / 101.6 x 152.4 mm

Card #2 Photo Paper Plus Glossy 4" x 6" / 101.6 x 152.4 mm

Photo Paper Plus Semi-gloss 4" x 6" / 101.6 x 152.4 mm

Glossy Photo Paper 4" x 6" / 101.6 x 152.4 mm

Card #3 Photo Paper Plus Glossy 5" x 7" / 127.0 x 177.8 mm

LTR Photo Paper Pro Letter

Photo Paper Plus Glossy Letter

Photo Paper Plus Semi-gloss Letter

Glossy Photo Paper Letter

A4 Photo Paper Pro A4

Photo Paper Plus Glossy A4

Photo Paper Plus Semi-gloss A4

Glossy Photo Paper A4
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Accessing the Printer Driver
The printer properties dialog box can be opened from either within an application, or 
directly from the Windows Start menu.

This manual refers to Windows XP operation.
The operations may vary depending on your operating system.

Opening the Printer Properties Dialog Box from Your Application 
Program

Depending on your application program, the command and menu names 
may differ, and there may be more steps involved in opening the printer 
properties dialog box. For more details, see the user’s manual for your 
application.

1 In your application, select the command to print a document.

The Print dialog box can usually be opened by selecting Print from the File menu.

2 Ensure that the name of your printer is selected. Then click Preferences (or 
Properties).

The printer properties dialog box opens.

Opening the Printer Properties Dialog Box Directly from the Start 
Menu
This method is used for maintenance operations, such as Print Head Cleaning, or to 
specify printer settings common to all application programs.

1 Click Start and select Control Panel, Printers and Other Hardware, and then 
Printers and Faxes.

For non-Windows XP, click Start, select Settings, and then Printers.

2 Double-click the icon of your printer.

3 Open the File menu and select Printing Preferences (or Properties).

The printer properties dialog box opens.
When opening the printer properties dialog box from Properties, the default Window 
tabs (e.g., the Ports tab, or the Details tab) are displayed. These tabs are not 
displayed, when the printer properties dialog box is opened from Printing 
Preferences or applications. For details about these tabs, refer to the Windows 
documentation.
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Adjusting the Print Quality for Photographs
Improving the Quality of Printed Images
Two important factors control the quality and output of your printed images:

Paper and Ink
Using recommended Canon paper, specialty media, and inks for printing photographs 
can significantly improve the quality of your printouts. See inside the back cover for a 
list of Canon Specialty Papers and ink tanks for this printer.

For more detailed information, refer to “Printing Media” in the User’s Guide.

Printer Driver Settings
The printer driver has a variety of settings that can be used to creatively enhance the 
colors and output of your photographs. Many of these features are covered in this 
chapter.

You can also access the online help in either of the following ways 
depending on your operating system:

In Windows
Press the F1 key.
Click ? in the upper right corner, then click the feature you want to 
know more about.
Click the Help button when displayed.

In Macintosh
Click ? in the Page Setup dialog box or the Print dialog box.

Adjusting Print Quality
Features that affect the appearance and quality of your printed images can be 
controlled with the printer driver.

Your printer automatically adjusts printer settings to improve print quality based on the 
media type (plain paper, Photo Paper Pro, and so on). You can also customize the Print 
Quality settings if desired.



Advanced Printing

30

To manually adjust Print Quality settings:

1 Open the printer properties dialog box.

See “Opening the Printer Properties Dialog Box from Your Application 
Program” on page 28.

2 On the Main tab, select Custom from Print Quality, then click Set to 
open the Set Print Quality dialog box. 

3 Move the slide bar to adjust the print quality.

4 When the process is complete, click OK.

5 Click OK on the Main tab.

6 Click Print or OK.

1 Open the Print dialog box.

See “Printing with Macintosh” on page 18.

2 Select Quality & Media from the pop-up menu, and then click Detailed 
Setting.
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3 Move the slide bar to adjust the print quality.

4 When the process is complete, click Print.

To automatically optimize the image:
Photo Optimizer PRO automatically adjusts the photographs taken with a digital 
camera. Use this feature to compensate for unsatisfactory color balance and over- or 
under-exposure before printing. Photo Optimizer PRO is available for Windows only.

In Windows Me or Windows 98
If Background Printing has been disabled, the Photo Optimizer PRO 
function is not available.

1 Open the printer properties dialog box.

See “Opening the Printer Properties Dialog Box from Your Application 
Program” on page 28.

2 Click the Effects tab.
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3 Select the Photo Optimizer PRO check box.

4 Click OK.

To use Vivid Photo option:
Vivid Photo intensifies background colors such as fields, trees, oceans and skies, while 
maintaining natural skin tones in the images.

In Windows Me or Windows 98
If Background Printing has been disabled, the Vivid Photo function is not 
available.

To use Vivid Photo, select the Vivid Photo check box on the Effects tab.
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To use Vivid Photo, select the Vivid Photo check box under Special Effects.

To reduce noise from images taken with a digital camera:
The Photo Noise Reduction function reduces noise from blue portions such as the sky, 
and dark portions of the images taken with your digital camera.

In Windows Me or Windows 98
If Background Printing has been disabled, the Photo Noise Reduction 
function is not available.

To use Photo Noise Reduction, select the Photo Noise Reduction check box on the 
Effects tab.



Advanced Printing

34

To use Photo Noise Reduction, select the Photo Noise Reduction check box under 
Special Effects.
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Saving and Recalling Printer Driver Settings
When you change printer driver settings for a specific print job, such as printing black 
and white photos, or printing documents with a special background, you can save and 
name these settings for future use on similar print jobs.

1 Open the printer properties dialog box.

See “Opening the Printer Properties Dialog Box from Your Application 
Program” on page 28.

2 In each tab, set all necessary items.

3 Click the Profiles tab.

4 Register new printer driver settings.

The Add to Profiles dialog box opens.

5 Click OK.

6 Click OK on the Profiles tab.

This registers your printer driver print settings.

(1) Click Add to Profiles.

(2) Enter a name of profile for 
the settings.

(3) Select an icon.
(4) Enter a description of the 

profile.
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You can retrieve or delete the print settings profile at any time.

Retrieving profile: 
Select the desired profile from Printing Profiles, and click 
Retrieve from Profiles.
Deleting unwanted profile: 
Select the desired profile from Printing Profiles, and click Delete.
For details, click Help and refer to the topic of this function.

1 Open the Print dialog box.

See “Printing with Macintosh” on page 18.

2 Set all necessary items.

3 Register new printer driver settings.

The Save Preset dialog box opens.

4 Click OK.

This registers your printer driver settings.

You can retrieve or change the saved driver settings at any time.

Retrieving the registered driver settings: 
Select the name of the driver settings to retrieve from Presets in 
the Print dialog box.
Changing the registered drivers settings: 
Select the name of the driver settings to delete or change from 
Presets in the Print dialog box.

(1) Select Save As from Presets.

(2) Enter a name for your 
settings.
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Using the Bundled Software
The Setup Software & User’s Guide CD-ROM includes photo applications designed to edit 
the photographs taken by a digital camera and print them as photo-lab quality prints 
without standard white borders. Please use the application(s) suitable for your print 
purposes.

To install applications, refer to the Easy Setup Instructions.
For details about using the photo applications, refer to the Photo Application 
Guide included on the Setup Software & User’s Guide CD-ROM.

Easy-PhotoPrint (Windows/Macintosh)
You can make a Borderless Print easily and quickly, just by selecting a photograph 
taken with a digital camera and the paper type on which to print. Also it has tools to 
correct red eye caused by the camera’s flash or smooth and beautify the facial skin. It 
is compatible with ExifPrint*.

PhotoRecord (Windows)
You can create fun and unique photo albums with the decorative themes such as frame, 
background, and clip-art. You can also copy or move the decorated photos. 

It is compatible with ExifPrint*.

Easy-WebPrint (Windows)
You can easily print out homepages displayed on Internet Explorer in full size without 
its right-hand side being cropped. This application is automatically added to the 
Internet Explorer toolbar. Internet Explorer 5.5. or later must be installed.

For more information on the applications, refer to the Photo Application Guide.

* ExifPrint is the worldwide standard. Under ExifPrint, the digital camera can record data tags for specific camera 
settings and functions such as whether the flash was on or off, if the camera was in portrait or night scene mode, etc.
Canon BJ Printers support ExifPrint and use a suitable photo application to read the camera data precisely, producing 
optimal prints. This enables you to create prints that reproduce color more accurately.



Advanced Printing

38

Printing Borderless Photographs
This section describes how to print from Easy-PhotoPrint using the Borderless Printing 
mode. Easy-PhotoPrint is included on your Setup Software & User’s Guide CD-ROM.

Media Types Suitable for Borderless Printing
The following media are compatible with Borderless Printing:
- Photo Paper Pro (Letter and 4" x 6")
- Photo Paper Plus Glossy (Letter, 5" x 7", and 4" x 6")
- Photo Paper Plus Double Sided (Letter and 5" x 7")
- Photo Paper Plus Semi-gloss (Letter and 4" x 6")
- Matte Photo Paper (Letter)
- Glossy Photo Paper (Letter, 4" x 6", and 2.13" x 3.39")
Printing on paper other than the above may cause improper paper feeding, 
may deteriorate the print quality or may produce prints in different color 
tones.
Selecting the wrong media type may affect the colors or cause printing to 
slow down. 
To ensure optimum printing results, select the correct media type that 
matches the paper you are loading in the printer.
Borderless Printing may not assure high print quality on the edges of the 
print or may cause the edges of the print blurred.

Follow the steps below to produce color prints of digital camera photographs with Easy-
PhotoPrint using the Borderless Printing function. Easy-PhotoPrint supports ExifPrint. Easy-
PhotoPrint can handle only JPEG files (file name extension: .jpg and .jpeg).

You can edit images taken with a digital camera by using the Red-Eye Correction function 
and Digital Face Smoothing function and print them with Easy-PhotoPrint. For more 
information about Easy-PhotoPrint, refer to the Photo Application Guide.

This section provides the procedure for printing out photographs under Windows. The 
procedure is the same with Macintosh.

1 Turn on the printer.

See “Turning on the Printer” on page 2.

2 Load the paper on the printer.

See “Loading Paper” on page 3.
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3 Ensure that the proper paper source is selected.

4 Start Easy-PhotoPrint.

This section describes how to print out photographs stored in the folder on the hard 
disk.

(1) Store the photographs you took with your digital camera in a folder on the hard 
disk.

(2) In Windows, click Start, select All Programs (or Programs), Canon Utilities, Easy-
PhotoPrint, and Easy-PhotoPrint to open the Easy-PhotoPrint.
In Macintosh, double-click the hard disk icon, the Applications folder, the Easy-
PhotoPrint folder, and then double-click the Easy-PhotoPrint icon.

5 Select photographs.

(1) Select the folder containing the photograph you want to print.
All photographs in the selected folder are displayed.

When the Cassette lamp is lit, paper 
is fed from the Cassette.

When the Sheet Feeder lamp is lit, 
paper is fed from the Sheet Feeder.

Guidance

Thumbnail

Folder window
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(2) Click the [ ] [ ] buttons on the thumbnail of the photograph you want to print 
to specify the number of copies.

Clicking Correct/Enhance corrects photographs. For example, using 
this feature, you can correct the red-eye caused by the camera’s 
flash or smooth and beatify the facial skin. For more information, 
refer to the Photo Application Guide.

6 Select the paper.

This section only describes the steps when you have selected Paper Feed 
Switch from Paper Source. For information about the other settings, refer 
to “Changing the Paper Source” in the User’s Guide.

Increases the number of copies.

Displays the specified number of copies.

Decreases the number of copies.

(1) Click the Paper Selection 
tab.

(3) Select the size of the 
paper you want to use 
from Paper Size.

(4) Select the type of the 
paper you want to use 
from Media Type.

(2) Ensure that Paper Feed 
Switch is selected from 
Paper Source.
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7 Select the layout and print the photograph.

(1) Click the Layout/Print 
tab. 

(2) Select Borderless (full).

(3) In Windows, click Print.
In Macintosh, click Print. 
When the confirmation 
message is displayed, 
click OK. And then, click 
Print in the Print dialog 
box.
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Printing Maintenance
Replacing an Ink Tank
When replacing an ink tank, check the model number very carefully. 
The printer will not print properly if the wrong ink tank is used, or installed in the incorrect 
position.

With your printer, ink tanks must be installed in the order of left to right as indicated below.

Black: BCI-6BK

Black: BCI-3eBK

Yellow: BCI-6Y

Magenta: BCI-6M

Cyan: BCI-6C
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Knowing When to Replace Ink Tank
If an ink tank needs replacing, the POWER lamp will change from green to orange and 
flash four times, as soon as printing begins. It is important to quickly identify the 
empty tank using the BJ Status Monitor (Windows) or error messages (Macintosh) and 
replace it.

Should missing characters or white streaks appear despite sufficient ink 
levels, refer to “When Printing Becomes Faint or Colors are Incorrect” on 
page 48.

The following message appears when ink is empty. Printing will resume as soon as ink tank 
is replaced and the Inner Cover and the Top Cover are closed.

When Low Ink is Detected
The BJ Status Monitor appears as soon as a print job starts. [!] indicates a low 
ink level. Obtain a replacement tank as soon as possible.

The ink tank with [X] symbol is out of ink. 
Replace with a new ink tank.

Press the RESUME/CANCEL button to resume 
printing with an empty ink tank. When printing is 
finished, replace the ink tank immediately. If you 
continue printing with an empty ink tank, it may 
cause problems.

Menu screens will vary to some degree, depending 
on your operating system.

Empty ink tank

Tank with low ink level












































































































